5G011122020
effective date 11/6/2020

GAMING ELECTRONICS
2020 REPAIR SERVICE GUIDE

CasinoTech

Gaming Electronics and Repair Services

NEW - LCD BUTTON PANELS REPAIR SERVICES

DEVICE TYPE

PART DESCRIPTION

SERVICE RATE

ARISTOCRAT

LCD BUTTON PANEL

400

ARC

PANELS WITH REFLECTIVE BUTTONS

$ 450.00

Non touch screen models, some
components are proprietary and
may not be replaceable,
cosmetic damage to face/bezel
not repairable.

ARISTOCRAT

LCD BUTTON PANEL

405

HELIX

PANELS WITH REFLECTIVE BUTTONS

$ 450.00

Non touch screen models, some
components are proprietary and
may not be replaceable,
cosmetic damage to face/bezel
not repairable.

ARISTOCRAT

LCD BUTTON PANEL

402

HELIX PLUS

LCD DISPLAY

$ 690.00

Touch screen model, Touch
sensor currently unavailable.

ARISTOCRAT

LCD BUTTON PANEL

401

HELIX

ATI GFA0333600

S 450.00

Non touch screen model

ARISTOCRAT

LCD BUTTON PANEL

403

VIRIDIAN

GEN7

$ 450.00

Flat rate fee

BALLY/SCI-GAMES

LCD BUTTON PANEL

404

ELITE, AP1, AP2

I-DECK WITH BLACK PANEL

S 225.00

Repair excludes replacement of
touch sensor, bash button not
part of repair or assembly.

BALLY/TWINSTAR

LCD BUTTON PANEL

407

J43

LCD WITH TOUCH PANEL

S 225.00

Repair excludes replacement of
touch sensor, bash button not
part of repair or assembly. Tovis or
Effinet.

WMS/SCI-GAMES

LCD BUTTON PANEL

408

BLUEBIRD 2

2.5/3.0 OLED PANEL

S 350.00

Includes circuit board
replacement, up to two
replacements of standard OLED
buttons, additional buttons sold
separately, large button sold
separately, Cosmetic refinishing
of bezel face not available.

KONAMI

LCD BUTTON PANEL

DEVICE TYPE

406

SELEXION/CONCERTO

LCD PANEL W/ REFLECTIVE BUTTONS

TICKET PRINTERS REPAIR SERVICES

PART DESCRIPTION

$ 485.00

SERVICE RATE

Repair does not include cosmetic
refinishing of bezel face

RMA REPAIR FUTURE LOGIC GEN 2U Flat fee labor + Print head sold

JCM FUTURE LOGIC TICKET PRINTERS 700 PRINTER, GEN 2U, 5 GEN 5 $ 60.00 separetely
RMA REPAIR TRANSACT EPIC . Flat fee labor + Print head sold

TRANSACT TICKET PRINTERS 701 950 PRINTER Epic 950 S 65.00 separetely

Important Info

Customer responsible for shipping & handling costs. It is essential to include all information, including serial numbers
to accurately identify each item, understand the problem and determine warrantability. Please use a separate form
for each item. You will receive a RMA number and return instructions by the next business day. Please issue PO

number repairs and include PO in Details description. Include your email address on your RMA form.

The information and descriptions found in this document is owned and copywritten by Landry’s Holdings, LLC 2019. Contents cannot be utilized, reproduced and/or distributed without the expressed
written consent of CasinoTech and Landry Holdings LLC.

www.Casinotech.com

702-736-8472 or 346-206-4221

Sales@CasinoTech.com
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LCD / LED MONITORS REPAIR SERVICES

DEVICE TYPE PART DESCRIPTION REF. SERVICE RATE
IGT LCD / LED MONITOR 6.2" TFT DISPLAY H”ACH;Raiiagiﬁgéf;?géingLAYER
BALLY LCD / LED MONITOR 6.2" TFT DISPLAY HITACHI Dlsgl‘;?rYEfAEEE%ﬁéT TRACKING
WMS LCD / LED MONITOR 6.4" REFURBISHED UNITS ONLY CONTACT SALES
LED/LCD DISPLAYS LCD / LED MONITOR 19" & Under CAPACITIVE OR P-CAP SENSOR MODELS | $ 55.00
LED/LCD DISPLAYS LCD / LED MONITOR 20"-26" CAPACITIVE OR P-CAP SENSOR MODELS | $ 70.00
LED/LCD DISPLAYS LCD / LED MONITOR 30"-39" CAPACITIVE OR P-CAP SENSOR MODELS | $ 95.00
LED/LCD DISPLAYS LCD / LED MONITOR 40"-50" CAPACITIVE OR P-CAP SENSOR MODELS | $ 110.00

| BILL VALIDATORS REPAIR SERVICES

DEVICE TYPE PART DESCRIPTION REF. SERVICE RATE
CPI/CRANE CPI BILL VALIDATORS 500 SC 66 SERIES s 35.00 CASHFLOW':FSC?;TRANSPORT
CPI/CRANE CPI BILL VALIDATORS 500 SC 66 SERIES s 65.00 CASHFLOWA;‘E\/}(E;TRANSPORT
CPI/CRANE CPI BILL VALIDATORS 501 SCN 66 SERIES s 35.00| APVANCE ;‘I\Elﬁg*RTRANSPORT
CPI/CRANE CPI BILL VALIDATORS 501 SCN 66 SERIES $ ¢5.00| APVANCE u’iﬁ%’g”mpom
CPI/CRANE CPIBILL VALIDATORS EXCHANGE ONLY Contact Sales CASHFLOW CASH CAN

CPI CRANE IN WARRANTY REPAIRS: Contact CasinoTech's Sales Representative 702-736-8472 or 346-206-4221
* Minor: Includes cleaning, testing and vanilla firmware. * Major: service rate plus parts.

JCM BILL VALIDATORS REPAIR SERVICES

DEVICE TYPE PART DESCRIPTION 5 SERVICE RATE

JCM BILL
VALIDATORS

|-Vizion Head and Transport Minor repair Flat fee labor + Parts

Important Info
Customer responsible for shipping & handling costs. It is essential to include all information, including serial numbers
to accurately identify each item, understand the problem and determine warrantability. Please use a separate form
for each item. You will receive a RMA number and return instructions by the next business day. Please issue PO

number repairs and include PO in Details description. Include your email address on your RMA form.

The information and descriptions found in this document is owned and copywritten by Landry’s Holdings, LLC 2019. Contents cannot be utilized, reproduced and/or distributed without the expressed
written consent of CasinoTech and Landry Holdings LLC.

CPU / MPU - BOARDS + ASSEMBLIES

DEVICE TYPE PART DESCRIPTION REF. SERVICE RATE

CPU / MPU - BOARDS +
ASSEMBLIES

Flat fee labor rate (Graphics card and

AINSWORTH PCI card not included- Sold separetly)

600 A560 $ 225.00

www.Casinotech.com 702-736-8472 or 346-206-4221 Sales@CasinoTech.com
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CPU / MPU - BOARDS + Flat fee labor rate (Graphics card and

IGT ASSEMBLIES 6l AVP20 75514090W $ 200.00 PCI card not included- Sold separetly)
CPU / MPU - BOARDS + Flat fee labor rate (Graphics card and
IGT ASSEMBLIES 612 AVP 25 50061400W 3 200.00 PCI card not included- Sold separetly)
CPU / MPU - BOARDS + Flat fee labor rate (Graphics card and
IGT ASSEMBLIES 616 AVP 3.0M 50062100W 3 200.00 PCI card not included- Sold separetly)

CPU / MPU - BOARDS + Flat fee labor rate (Graphics card and

IGT ASSEMBLIES 614 AVP 625 50062500W, 50062501W 3 200.00 PCI card not included- Sold separetly)
IGT P aosos s 615 AVP 660 50062500, 50062501W s 2000052 fce;'j":;ﬂ:’c’l‘zéiiZZ]ZSSZE';‘[;'I‘;?
IeT s 617 AVP 3.0 ME 50066000 s 20000 | L2 o o Soia saperoiy)
IGT P aoRos 67 AVP 3.0 ME W/O FAN 50066001W s 2000052 fce;'j":;ﬂ:’c’l‘zéiiZZ]ZSSZ;)';‘[;'I‘;?
ie1 s aE AVP3OLC 50067000 s 200008 e o s st
o |mee| P e o
ie1 s 62 AVP 40 PLUS 50079000 s 495,00 | o a0l st
IGT cru/ QSASPEUN’\BBUOE’;RDS * 620 $-2000 MPU 75510504 s 80.00 Flat fee labor rate
IGT cpu/ /:S"SPEUN;:LIOE’;RDS * 621 52000 ENHANCED MPU 7557270 =75512700—755512 - 7557270 s 85.00 Flat fee labor rate
IGT cru/ AA;‘SPEUN'\:UOE’;RDS * 618 GAME KING 3900 / 3902 MPU 75703900, 75703902 s 90.00 Flat fee labor rate
IGT cpu/ /:S"SPEUM:LIOE’;RDS * 619 GAME KING 044 ENHANCED 75704401—75704402— 75704403 s 120.00 Flat fee labor rate

Flat fee labor + Graphics Video

CPU / MPU - BOARDS + Card sold separately; Adastra

WMS ASSEMBLIES 622 BLUE BIRD 1 CPU—NXT 6779-008317— 6779-017478 S 125.00 board not available for
replacement.
Flat fee labor + Graphics Video
CPU / MPU - BOARDS + o ¥ A Card sold separately; Adastra
WMS ASSEMBLIES 623 BLUE BIRD 2 CPU—NXT2 A-015455-01-01 $ 150.00 board not available for
replacement.
Flat fee labor + Graphics Video
WMS CPU / MPU - BOARDS + o4 BLUE BIRD 2 NXT 3.2 A026352-03-02 s 225.00 Card sold separately; Adastra

ASSEMBLIES board not available for

replacement.

CPU / MPU - BOARDS + Flat fee labor + Graphics Video

WMS oA 625 BLUE BIRD 3 Blade s 225.00 Crd sold semretaly

WMS N DS 628 BLUE BIRD 2 NXT 3.2 1445736, 1439750 3 a75.00| P! f?g'sjbsoorl; ifg:f;l;ﬁdeo

WMS N DS 630 BLUE BIRD 2 NXT 3.5X 1449071 3 425.00| P f?g'sjbsoorl; ifg:f;l;ﬁdeo
SCIENTIFIC GAMES CPU /AAgEUN_\:Lﬁ;/;RDS + 629 429X 1453868, 145898(()3,;\1‘138954, 1454701 i3 s 475.00 Flat f?gls;ib;:; S(irsg:tc;;/ideo

CPU / MPU - BOARDS + 200173—202080—204965
BALLY ASSEM-BLIES 605 ALPHA ONE 203588—204694—203604 S 175.00
201819—209194—44603—209195

Flat fee labor + Graphics Video
Card sold separetely

CPU / MPU - BOARDS + Flat fee labor + Graphics Video

BALLY ASSEMBLIES 606 ALPHA TWO 219737—226458—212233 S 275.00 Card sold separetely

CPU / MPU - BOARDS + Flat fee labor + Graphics Video
BALLY ASSEMBLIES 607 ALPHATWO 21 $ 275.00 Card sold separetely

CPU / MPU - BOARDS + Flat fee labor + Graphics Video
BALLY ASSEMBLIES 608 ALPHATWO 24 $ 400.00 Card sold separetely
BALLY CPU / MPU - BOARDS + 609 ALPHA TWO K620 s 475.00 Flat fee labor + Graphics Video

ASSEMBLIES Card sold separetely
Customer responsible for shipping & handling costs. It is essential to include all information, including serial numbers
to accurately identify each item, understand the problem and determine warrantability. Please use a separate form
for each item. You will receive a RMA number and return instructions by the next business day. Please issue PO
number repairs and include PO in Details description. Include your email address on your RMA form.

The information and descriptions found in this document is owned and copywritten by Landry’s Holdings, LLC 2019. Contents cannot be utilized, reproduced and/or distributed without the expressed
written consent of CasinoTech and Landry Holdings LLC.

CPU / MPU - BOARDS + ASSEMBLIES

www.Casinotech.com 702-736-8472 or 346-206-4221 Sales@CasinoTech.com
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BRAND DEVICE TYPE CTref. PART DESCRIPTION REF. SERVICE RATE Notes

KONAMI CPU /A,\:g:w_\:ﬁ?ms + KoV 292786 Contact Sales - Repl::;faroiziag;ighi be available (CT
ARISTOCRAT P aoRos 603 MK7 494077A / BREV A / B NON WS $ 29500 FlOtfeC lobor S(;’;‘ggtc;;"deo
ARISTOCRAT CPU/EY SOARDS * 604 MK7 494077-01 / -02, 593104 WS s 29500 POt feC abor © gsg’ggl;/‘de"
ARISTOCRAT N DS ™ 610 GEN 8 HELIX 494900 s as0.00] 1" feceo|r<;bsoor|; sirsgrr;c; ;/ideo

PLAYER TRACKING SYSTEMS REPAIR SERVICES

DEVICE TYPE CT ref. PART DESCRIPTION ({3 SERVICE RATE
BALLY PLAYESRY;TRQSKWG 306 6.2" ACSC OR 6.2" SDS NT Board (ACSC), GMU Board (SDS) S 125.00 Flat fee labor rate
Significant Damage - Contact
BALLY PLAYER TRACKING 6.2" ACSC OR 6.2" SDS Full Replacement (CT ref. 102305) Sales Rep for Swap Out, if
SYSTEM .
Available
PLAYER TRACKING IVIEW DM DISPLAY
BALLY SYSTEM 300 MANAGER S 165.00 Flat fee labor rate
BALLY PLAYERY;':SSHNG 301 IVIEW 2.0 CONTROLLER S 105.00 Flat fee labor rate
BALLY PLAYZRY;ES‘: KING 302 IVIEW 3.0 CONTROLLER S 140.00 Flat fee labor rate
IGT PLAYER TRACKING 304 6.2" LEGACY 70021003 S 115.00 Flat fee labor rate
SYSTEM
IGT PLAYER TRACKING 303 6.2" SB1 (NG1) 75441200 S 115.00 Flat fee labor rate
SYSTEM
PLAYER TRACKING . . Refurbished units may be
IGT SYSTEM 6.2" SB2 Contact Sales Representative available (CT ref. 102615)
IGT PLAYER TRpciNG 305 TFT DISPLAY 608009405W, 608050105W $ 90.00 Flat fee labor rate
PLAYER TRACKING . Refurbished units may be
Contact Sales Representative
16T SYSTEM ACRES BE 2 BONUS ENGINE P v available (CT ref. 110004)
IGT PLAYER TRACKING BE 2 POWER SUPPLY Contact Sales Representative Replacement unifs may be
SYSTEM available

Important Info

Customer responsible for shipping & handling costs. It is essential to include all information, including serial numbers
to accurately identify each item, understand the problem and determine warrantability. Please use a separate form

for each item. You will receive a RMA number and return instructions by the next business day. Please issue PO

number repairs and include PO in Details description. Include your email address on your RMA form.

The information and descriptions found in this document is owned and copywritten by Landry’s Holdings, LLC 2019. Contents cannot be utilized, reproduced and/or distributed without the expressed
written consent of CasinoTech and Landry Holdings LLC.

www.Casinotech.com

702-736-8472 or 346-206-4221

Sales@CasinoTech.com
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Gaming Electronics and Repair Services

POWER SUPPLIES REPAIR SERVICES

DEVICE TYPE PART DESCRIPTION REF. SERVICE RATE
ARISTOCRAT POWER SUPPLY 805 MK5 PFC 432400, 432947, MK5S2A S 95.00 Flat fee labor rate
ARISTOCRAT POWER SUPPLY 806 GEN 8 433150 S 125.00 Flat fee labor rate
ARISTOCRAT POWER SUPPLY 807 MK7 - 400 - 1 432666 S 125.00 Flat fee labor rate
AINSWORTH POWER SUPPLY 800 APSM 460 220279 S 125.00 Flat fee labor rate
AINSWORTH POWER SUPPLY 801 SX 750 750 watts S 125.00 Flat fee labor rate
KONAMI POWER SUPPLY 816 K2v 400 watts S 120.00 Flat fee labor rate
KONAMI POWER SUPPLY 817 190825 A $ 125.00 Flat fee labor rate
KONAMI POWER SUPPLY 818 KP3 400 watts S 125.00 Flat fee labor rate
KONAMI POWER SUPPLY 819 TDK LAMBDA VA-26936, COSEL SKON9021 S 125.00 Flat fee labor rate
ARUZE POWER SUPPLY 812 DELTA EDPS-350DB GEN X E131881 S 160.00 Flat fee labor rate
ARUZE POWER SUPPLY 813 DELTA ADP555-AR CUBE X APX S 150.00 Flat fee labor rate
ARUZE POWER SUPPLY 814 DELTA EDPS-560DB 560 watt S 125.00 Flat fee labor rate
ARUZE POWER SUPPLY 815 DELTA EDPS-750AB 750 watt S 125.00 Flat fee labor rate
BALLY POWER SUPPLY 810 SHENZHEN (:721);2001 ! TMG ALPHA 212385 S 125.00 Flat fee labor rate
BALLY POWER SUPPLY N/A AS 4238-065 $6000 Contact Sales - Offer Replacement
DZ300-1EUFV1, 2EUFV3, 12EU
201101, 201102, 209768
BALLY POWER SUPPLY 811 DZ300 SERIES YH2351, YH1361 S 90.00 Flat fee labor rate
300 watt
TMG-Z 369, CP-9826, CP-8018
MCP-8011, TMG-Z361B
IGT POWER SUPPLY 809 WINTACT, EURASIA, 3Y 40009000, 1, 2, 3, 90 S 90.00 Flat fee labor rate
WP203F11
300 watt models
YM-7451A, CP-1037
IGT POWER SUPPLY 3Y 40010101 Contact Sales - Offer Replacement
440 watt
CP-8442, CP-8443, YM-2441A WP210F11,
IGT POWER SUPPLY 808 WINTACT, EURASIA, 3Y WP206F11 S 90.00 Flat fee labor rate
440 watt
40019001—9002—9003---4000
IGT POWER SUPPLY WINTACT, EURASIA, 3Y CP-8444 Contact Sales - Offer Replacement
440 watt
Contact Sales - Offer Replacement
IGT POWER SUPPLY EURASIA 40013000 (CT ref. 107508 -107509)
IGT POWER SUPPLY 3.0CPU 75831000 / WP 306D11 Contact Sales - Offer Replacement
IGT POWER SUPPLY AVP 2.5, AVP 3.0 75831001 / WP 306D11 Contact Sales - Offer Replacement
WMs POWER SUPPLY 802 BB2 ARP-9016-05 850 watts S 125.00 Flat fee labor rate
WMs POWER SUPPLY BB1 ARP-2501-00 Contact Sales - Offer Replacement
UNI 750 / Setec, 018547,
WMS POWER SUPPLY 803 BB2 6765-0020716-01-00 S 125.00 Flat fee labor rate
Contact Sales - Offer Replacement
WMS POWER SUPPLY BBI1 ARAS EVP-3005 (CT. ref 107557)
BB1 SECONDARY POWER Contact Sales - Offer Replacement
WMS POWER SUPPLY SUPPLY A015310-01-00 (CT. ref 107558)

Important Info

Customer responsible for shipping & handling costs. It is essential to include all information, including serial numbers
to accurately identify each item, understand the problem and determine warrantability. Please use a separate form
for each item. You will receive a RMA number and return instructions by the next business day. Please issue PO
number repairs and include PO in Details description. Include your email address on your RMA form.

The information and descriptions found in this document is owned and copywritten by Landry’s Holdings, LLC 2019. Contents cannot be utilized, reproduced and/or distributed without the expressed
written consent of CasinoTech and Landry Holdings LLC.

www.Casinotech.com 702-736-8472 or 346-206-4221 Sales@CasinoTech.com



